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Abstract

Promotion of people-centered care and international patient safety

Erika Ohta
St. Luke's. International University. Graduate School of Nursing Science.

The Tokyo Foundation for Policy Research

People-centered care (PCC) is defined as “a partnership between community members and healthcare professionals
to improve the health problems of individuals or the community.” PCC is person-centered care, which provides
lasting benefits by ensuring that people receive the right care at the right time, and in the right place. In recent years,
people-centered care has gained worldwide attention and promotion from the perspective of patient safety. The World
Health Assembly resolution on patient safety recognized patient safety as a global health priority, and the WHO's
Global Patient Safety Action Plan, adopted in 2021, aims to maximize the reduction of avoidable harm from unsafe
health care worldwide. This strategy includes "patient and family engagement, and collaboration" related to the

concept of PCC. Japan Society of Clinical Safety. Healthcare and Safety 17:6-9, 2023.

Key words: Partnership, People-centered care (PCC), WHO
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Abstract

Implementation of Clinical Ethics Consultation in Hospitals : From the Perspective of Patient Safety Officers

Yumi Matsumura

Department of Patient Safety, Kyoto University Hospital

Patient-centeredness is a core value for providing high-quality health care. In order to practice patient-centered health
care, it is necessary to have a system in which healthcare professionals can consult on clinical ethics issues within
the hospitals. A case was introduced in which a clinical ethics consultation system was developed step by step at a
university hospital. Patient safety officers played a central role in this case, leveraging both extrinsic motivators, such
as a third-party certification system, and intrinsic motivators of healthcare staffs in the hospital, and introduced a
hybrid model of team consultation model and committee consultation model for flexible clinical ethics consultation.
The establishment of clinical ethics consultation in Japanese hospitals would be further promoted through
cooperation with patient safety officers. Learning from clinical ethics issues can improve the core skills of healthcare
professionals. The introduction of a clinical ethics consultation system should be encouraged for both medical safety

and patient-centered care. Japan Society of Clinical Safety. Healthcare and Safety 17:10-19, 2023.

Key words: clinical ethics, patient safety, advocate, clinical ethics committee, clinical ethics consultation
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Abstract

Comprehensive Geriatric Assessment in Cancer Chemotherapy

Daisuke Fujisawa

Keio University School of Medicine, Division of Patient Safety

Older cancer patients are more vulnerable than younger patients and they are more likely to experience severe
adverse events from anticancer therapy. However, a uniform treatment strategy based on age may deprive patients
who could benefit from treatment of the opportunity to receive it. The Comprehensive Geriatric Assessment (CGA),
which is systemic evaluation of a patient’s physical function, socioeconomic status, cognitive function, mental status,
geriatric syndrome, medications, nutritional status, etc., can be a solution for such a problem. The CGA provide
pivotal information when considering the indication of cancer treatments ensuring safety, Appropriate supportive
care and support based on CGA can reduce adverse events. Introduction of multidisciplinary approach is desirable to
implement and further promote administration of CGA. Japan Society of Clinical Safety. Healthcare and Safety
17:20-23, 2023.

Key words: assessment, cancer, CGA, chemotherapy, elderly
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Abstract

Cancer treatment, team medicine, and personalized medicine

Kenji Kawada
Fujita Health University, School of Medicine, Department of Medical Oncology

Medical care is a mixture of personalized medicine and uniform medicine. Uniform medicine is medicine with an
answer, and it is the foundation of the work, so it is necessary to develop it first. The jobs of nurses involved in
cancer treatment are more personalized medicine, complicated tasks, and response medicine than other occupations
involved in medical care. Teaming is suitable for personalized medicine, which is a complex task. If teaming is
established as a foundation, it will be possible to create an organization that implements while learning. The fact that
"complex tasks (personalized medicine) have been standardized" means that a system of "learning and executing"

based on teaming has been established. Japan Society of Clinical Safety. Healthcare and Safety 17:24-27, 2023.

Key words: personalized medicine, teaming
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Abstract

Coordination of admission and discharge and continuous nursing

Mayumi Horia

Tokai University Hachioji Hospital

Home care will play a major role as a solution to the declining birthrate and super-aging society. The Admission and

Discharge Center of Hachioji Hospital, Tokai University, believes that it is important to provide comprehensive and

continuous home care and continuing nursing in collaboration with local medical and nursing care institutions, and

is promoting it. By focusing on discharge support, we are working to ensure that the Community-based Integrated

Care can be carried out safely. In the future, it will be necessary to consider measures such as network construction

between medical facilities and the handling of personal information. Japan Society of Clinical Safety. Healthcare

and Safety 17:28-31, 2023

Key words: Patient Flow Management (PFM), coordination of admission and discharge, Community-based

Integrated Care
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Abstract

Tacit knowledge and explicit knowledge of nursing science and art

Chieko Fujii
Keio University Faculty of Nursing and Medical Care

Nursing skills are often said to be tacit knowledge. "SECI mode" is an innovation theory that shares individual
knowledge and experience in an organization while tacit knowledge and explicit knowledge revolve. This cycle
can turn tacit knowledge into explicit knowledge through dialogue based on safety, and further contribute to the
systematization of nursing safety. Nursing skills expressed in places where empathy is born lead to the development

of a nursing safety culture. Japan Society of Clinical Safety. Healthcare and Safety 17:32-35, 2023.

Key words: nursing Safety, nursing science and art, tacit Knowledge, explicit Knowledge, dialogue
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Abstract

Basic dental knowledge connected directly with medical safety

Kazuto Terada', Masanori Takada’

'Orthodontic Dentistry, and *Homecare Support Niigata Dental Care,
The Nippon Dental University Niigata Hospital

Uncomfortable matters occurring in a tooth or the oral cavity, obstruct to make a good living. Then, some basic
dental knowledge is necessary for medical safety. This paper was written about basic dental contents with relearning.
It is necessary to treat with right knowledge and technique. These things are related to medical safety.

Healthful aged persons live at low risk about the medical safety. Therefore maintenance and the increase of the

health are important. It is said that the frailty of a physical and mental condition is caused from a frailty of the oral
functions. The maintenance and the increase of the oral functions is indispensable to the prevention of a frailty.
The oral functions and the usefulness of the mastication were commented on. The conditions and the preventions of
the dental caries, the periodontal disease, and the candidiasis were described. The consideration of tooth extraction
and usefulness of the oral health care were explained. Japan Society of Clinical Safety. Healthcare and Safety 17:
36-41, 2023.

Key words: oral fraility, dental caries, periodontal disease, tooth extraction, oral health care
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Abstract

An analysis of clinical judgement regarding incidents succsessfully prevented before they occurred
Rie Ueda', Kumiko Yamaguchi', Kayoko Szuki’, Norie Kawano’

'Dokkyo Medical University School of Nursing

’Dokkyo Medical University Nikko Medical Center

*Dokkyo Medical University Hospital

[Purpose] To clarify the background factors of potentially preventable incident 0 from the viewpoint of clinical
decision-making. [Subject and Method] Among the 506 cases of incident level 0 that occurred from 2017 to
2019 at Hospital B in Prefecture A, we investigated 332 cases that could be analyzed based on the components of
clinical decision-making from the viewpoints of knowledge (understanding of pathology and treatment), situational
awareness (awareness of patient condition), and behaviors . [Result] The factors “knowledge of pathology and

EERNT3

treatment” for knowledge, “risk-predicting observations,” “prediction of risks that newcomers tend to cause,”
“recognition of the likelihood of making mistakes,” and “awareness of the flow of normal operations™ for situational
awareness, and “thoroughness of confirmation behavior,” “thoroughness of confirmation behavior throughout the
course,” “confirmation by seeing with one’s own eyes and touching,” and “confirmation because one is not used to
something” for behaviors were clarified. [Discussion and Conclusion] The importance of a thorough confirmation
behavior, improvement of assessing power for pathology and treatment, thorough follow-up system, interprofessional

cooperation, and cooperation with patients was reconfirmed , and a need for a systematic emphasis on medical safety

behaviors was suggested. Japan Society of Clinical Safety. Healthcare and Safety 17: 42-50, 2023.

Key word : incident, prevention, clinical decision-making, background factors
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